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Introduction 
The Holistic Model of Support of the Deaf in The ECHO Foundation in Warsaw, Poland encompasses EMPLOYMENT as an 

indispensable element of the supportive system. It is part of the activities related to the support programs for youth and adults in 
the Holistic Model. Years ago we have found that despite the abundance of rehabilitation programs for Foundation’s 
beneficiaries young adults with hearing impairment encounters problems in their vocational development. We have found 
solution to the problem implementing supported employment (SE) method. SE has developed over last thirty years substantially 
and now is widely used in the form of 5 – stage model proposed by European Union of Supported Employment (EUSE, 2010). 

Supported employment success as an aid in early encounters with parents of deaf or hard of hearing children. 

Experience of the Polish Foundation for the Hearing-Impaired Children-ECHO, Warsaw, Poland. 
Rafał Dziurla, (Ph.D. candidate) University of Warsaw; ECHO Foundation, Warsaw, Poland; Polish Union of Supported Employment 

Adrian 

Age: 27 

Hearing level: profound hearing loss 

Supportive devices: monoaural hearing aids 

Communication skills: Polish Sign Language, Polish language (writing, 

reading) 

Employment:  

 Restaurant worker McDonald’s Corporation 
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Fig.1. Employment rate of SE clients in Echo Foundation in Warsaw, Poland  

Supported Employment outcomes 
Between 2009 and 2015 nearly a 100 PwD (mostly d/Deaf and hard of 

hearing) achieved paid employment in  SE program in the ECHO Foundation. 

The mean employment rate equals 43% and gradually rises (cf. Fig.1.). 
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OBJECTIVES 
The research concerned as well the question of the type of cognitive appraisal of the seeking 

and obtaining employment in d/Deaf and hard of hearing persons (DHH) at the age of early 

adulthood, participating in supported employment (SE). Circumstances of seeking and take up 

work can be seen as stressful situations. According to transactional stress theory proposed by 

Lazarus and Folkman (1984) the stressful situation can be appraised as challenge, harm/loss or 

threat. The appraisal type is related to coping strategy that individual implements to the 

situation. As research shows the interpretation of the stress situation as a challenge provides to 

problem-focused coping strategy (Bargiel-Matusiewicz, Trzcieniecka-Green, Kielan, 2005). 

Hansen (1999) draws attention to the large differences in the cognitive and communicative 

competence of DHH in the context of entering the open labor market and finds that 

individualized approach of supported employment is able to overcome the obstacles. 

METHOD 
The pilot study involved 96 people aged 20 to 37 years. The first group (experimental) 
accounted for 32 DHH persons using the supported employment, 21 women and 11 men 
aged 20-35 years ( M = 25.41 , SD = 3.83 ). The second group consisted of 32 DHH 
persons that entered labor market without SE assistance, 18 women and 14 men aged 
20-37 years ( M = 27.00 , SD = 4.74 ). The third group consisted of 32 hearing persons, 
15 women and 17 men aged 20-36 years ( M = 26.69 , SD = 3.79 ). Cognitive appraisal 
of stressful situation was investigated using the Situation Appraisal Questionnaire 
designed in the team of Irena Heszen-Niejodek (Heszen-Niejodek, Januszek, 
Gruszczyńska, 2001). The questionnaire comprises of 33 items evaluated on four point 
Likert-type scale. The results are summed up in three categories regarding the appraisal 
types as: challenge, harm/loss and threat with reliability coefficients (Cronbach’s alfa) 

values respectively: 0,88; 0,89; 0,92. 

RESULTS 
One way ANOVA for independent groups showed a statistically significant effect of the variable 

cognitive appraisal of the situation as a challenge F ( 2,93 ) = 3.82 , p < 0.05. The post hoc 

Games – Howell test found that statistically significant differences in the cognitive appraisal of the 

situation in terms of challenge takes place between a group of d/Deaf and hard of hearing 

persons using the method of supported employment (SE DHH), and the group of DHH persons 

not using the supported employment (Non SE DHH) (p = 0.022 ). The average value of 

cognitive appraisal of the situation as challenge was higher in the group of DHH persons 

using supported employment than in the group of DHH persons not participating in 

supported employment activities (cf. Fig.2.). 

DISCUSSION 
The results may lead to the conclusion that there is a relationship between participation 
in supported employment and the cognitive appraisal of seeking and obtaining 
employment as a challenge in the group of DHH persons in early adulthood. Appraisal 
of the seeking and obtaining employment as a challenge may mean that the 
person is willing to perceive this situation as an opportunity to realize their own 
potential, the opportunity to verify their skills and acquire the new ones. This 
probably means that participation in the supported employment method increases the 
likelihood of perceiving the situation as an opportunity for development. 
 

Fig. 2. Mean values of cognitive appraisal as challenge between groups. 

Source: Dziurla, Bargiel-Matusiewicz, 2016. 
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Anna 

Age: 26, Hearing level: profound hearing loss 

Supportive devices: binaural hearing aids 

Communication skills: Polish Sign Language, Polish language (writing, reading, speaking – 

limited use), do not speak by the phone, do not differentiate sounds in a noisy environment  

Employment:  

 salesman position in AVON Cosmetics Poland – owner of a one month record 

sales  Paweł 

Age: 31 

Hearing level: profound hearing loss 

Supportive devices: binaural hearing aids 

Communication skills: Polish oral language (limited phone use, do not differentiate speech 

 sounds in a noisy environment).  

Employment:  

 IT specialist in National Center of Nuclear Research, Świerk, Poland 
 IT helpdesk and tennis and karate sport coach in ECHO Foundation 

Supported employment of d/Deaf and hard of hearing persons and stress (my compilation-RD on basis: Dziurla, Bargiel-Matusiewicz, 2016) 

 

Basic assumptions of supported employment 
Place-train-maintain approach means that person with disability (PwD) is first introduced to the workplace then is trained there and after that is 

helped to maintain the place. EUSE expands the structure into 5 stages: client engagement, vocational profiling, job finding, employer 

engagement, on and off support. SE is an evidence based method for persons with different disabilities or socially excluded (Hill, Wehman, 

Kregal, Banks, Metzler, 1987). According to EUSE definition SE gives support to people with disabilities or other disadvantaged groups to secure 

and maintain paid employment in the open labor market. SE program is provided due the above standards (EUSE, 2010). 

SUMMARY 
Stress management is important especially for groups characterized by a different type of 
socialization than the general population. Reported test results can also be understood as an 
argument for the development of a range of supportive programs for different groups of people 
excluded from the mainstream of social life. Their result, except certain employment rate, may 
also increase their quality of life. 
 

Success stories 


